RESET TEST POLICY AND PROCEDURES
PURPOSE
To outline the policy and procedures to follow when a student test reset is authorized for distance learning training courses.  
DAU Directive 704 establishes the course mastery standard for training courses delivered asynchronous through distance learning resources.  Students failing the third test attempt will be dropped from the course as a failure and must re-enrolled.  The following are exceptions to this standard:

1. DAU System Failure.  When there has been a DAU system(s) failure, the student(s) adversely impacted may have their last testing attempt reset and/or course failure removed if applicable.  
2. Approved Content Challenge.  When a course failure is directly related to a course content/test question challenge and that challenge has been accepted (validated by the course instructor), the student’s last test may be reset and the course failure removed.  

PROCEDURE
1.  DAU Systems Failure.  Outside of a general systems failure such as the DAU Learning Management System (LMS) going down, minor technical malfunctions in the LMS could impact the grading system such as the student responding correctly to a question but not receiving credit i.e. a “0” percent error.
a. The DAU Help Desk handles all DAU system failures.  

b. When a DAU staff or faculty member (to include the assigned instructor), is notified of a DAU systems failure that adversely impacts a student’s progress in a distance learning course, that staff or faculty member is responsible for directing the individual to the DAU Help Desk for assistance.

c. The DAU Help Desk, upon notification of a systems failure (typically a “0” percent error), the Help Desk validates the problem, creates a trouble ticket, and sends information to GLTC who forwards it to their supporting contractor who reviews the student(s) account and then e-mails GLTC and Help Desk to reset and reenroll the affected student(s) account.  
2. Approved Content Challenge. Student fails last test attempt, but develops rationale showing test question is bad or course material does not support the question. 
a. The assigned instructor handles all Content Challenges.  

b. The DAU Help Desk and all staff and faculty, upon notification of a content challenge will direct the student to the assigned instructor for assistance.

c. If appropriate, the instructor affirms the student claim that the test question is bad or the content of the course does not support the question. 
d. If affirmed, the instructor sends an email to the DAU Help Desk with a copy to the course manager (see below), instructing the Help Desk to manually pass the student.
e. Help Desk takes action as requested and the Course Manager takes an action to correct the test question and/or content as appropriate.
From: DAU Instructor

To: DAUHelp

Cc: Course Manager
Subject: Pass Test

I have determined that …..

Please manually pass/reset the exam (as appropriate) for the student below.

Student Name: John Doe

Course: ACQ101

Section: 302

Exam: Lesson 2 Test
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