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The Update 
     The Update is the official 
monthly newsletter for status 
updates related to the stu-
dent information system (SIS) 
project at the Defense Acqui-
sition University.  
     PORTiCO, the official  
name of this acquisition work-
force initiative, is a commer-
cial off-the-shelf (COTS) sys-
tem that integrates critical 
capabilities including career 
training management, sched-
ule development,  DAWIA 
transcripts and reporting.   

Website Updates 
      New In the Arena Blog 
authored by Ron Vassallo, 
Manager Communications/
SIS Portal Development 
 
       New PORTiCO Poll 
 
      Updates in The Situation 
Room 

    One of the benefits of 
the future student infor-
mation system that has 
received scant attention is 
the transformation of re-
porting.  PORTiCO will ena-
ble faculty, system admin-
istrators, and DACM offices 
to make informed deci-
sions based on access to 
real-time data. 

 
The last significant ad-

vance in reporting occurred 
with the arrival of the data 
warehouse in 2004.  That 
breakthrough, almost a 
decade ago, introduced 
integrated reporting to ac-
quisition workforce training   

so that datasets from differ-
ent systems could build a 
common information mod-
el.   

 
With the arrival of the 

student information sys-
tem, personnel supporting 
acquisition training will get 
real-time, direct access to 
data on workforce training, 
scheduling, training de-
mand, and workforce pre-
paredness.  The ability to 
access critical decision sup-
port without an intermedi-
ary will drive new efficiency 
and a better user experi-
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                  To stay connected to PORTiCO, go to www.dau.mil/sis 

Select More Updates 
to view past editions 
of this newsletter on 
the PORTiCO web-
site. 
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Without feedback from precise measurement,  
invention is doomed to be rare and erratic.     
With it, invention becomes commonplace.—   
William Rosen, Author: The Most Powerful Idea in the World 

 STUDENT INFORMATION SYSTEM  

THE UPDATE Project  Br ief  

U S E R - L Y T I C S  

H O W  D A T A  W I L L  
F U E L  P O R T I C O ’ S  

C O N T I N U O U S  
I M P R O V E M E N T  

When Bill Murray endlessly 
—and hilariously—relived Febru-
ary 2nd in the 1993 movie 
Groundhog Day, many viewers 
undoubtedly thought, “hmmm, I 
wouldn’t mind a few re-dos my-
self.” This desire to improve 
outcomes is the hallmark of 
successful individuals and or-
ganizations.  Now thanks to web 
analytics, the student infor-
mation system will have a little 
Groundhog Day magic—the in-
sight necessary for continuous 
improvement. 

 
 Web Analytics—the measure-

ment, collection, and analysis 
of user behavior on the web—
enables commercial brands and 
public agencies to understand 
how their customers and con-
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“Big data overturns 
traditional 
information 

architectures in 
government — from 
a prior focus on data 
warehousing (data 
storage and data 

compression) toward 
data pooling (flows, 

links and 
shareability).”  
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Data-driven Decisions 
_____ 

stituents are using web-
based systems.  This 
knowledge enables the sys-
tem owner to adjust the 
user interface for more effi-
cient, intuitive, and suc-
cessful outcomes. 

 
This sophisticated track-

ing of user–system interac-
tion is a significant leap 
beyond the prior technolo-
gy: an accounting of “hits” 
and “pageviews” from web-
logs.  Web analytics pro-

Continued from page 1:  

User-lytics 
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ence.   
 
This new reporting capacity 

will help the defense acquisi-
tion community ride the wave 
of an emerging technology 
trend in government: the 
management of big data.  In 
it’s recent release of the 
Hype Cycle for Smart Govern-
ment, 2012, Gartner noted, 
“Big data overturns tradition-
al information architectures 
in government—from a prior 
focus on data warehousing 
(data storage and compres-
sion) toward data pooling 
(flows, links and shareabil-
ity.)”   

 
Beyond democratizing ac-

cess to key data, PORTiCO 
will also provide three basic 
options for how this data is 
accessed and delivered. The-
se options include: 1) 
Canned (or standard system) 
reports; 2) Smart Search—
system queries with immedi-
ate results; and, 3) complex 
Business Intelligence reports 
some of which will be ren-
dered on iDashboard data 
visualizations.  Each of these 
options has been designed to 
address a variety of reporting 
use cases.  For example, if a 
faculty member was prepar-
ing for a future class, the 
instructor will be able to gen-
erate a class roster report as 
well as student training histo-
ries through PORTiCO stand-
ard reports.   

 
In an alternative user sce-

nario, a DACM administrator 
might want to view which 
students have been substi-
tuted or swapped into a  spe-
cific course.  Tapping into 
PORTiCO’s Smart Search (a 
Boolean query functionality), 
the administrator can define 

the data attributes to filter 
who has been subbed or 
swapped by course and 
date.  The results could 
then be shared with others. 

 
 If the question at hand is 

a more complex query de-
rived from a large data 
set—perhaps an assess-
ment of career certifica-
tions by track and demo-
graphic details—DAU or 
DACM offices could use 
custom reports to merge 
data resident in PORTiCO 
with data derived from the 
data warehouse.  This busi-
ness intelligence capacity 

would not only provide a ho-
listic view of the workforce 
but in some cases it will also 
aid decision support by 
providing an iDashboard visu-
alization of the data.  These 
business intelligence scenari-
os are being defined and pri-
oritized now by stakeholders 
so that the new system can 
serve as an analysis catalyst 
from day one.  

 
PORTiCO’s flexible report-

ing capabilities will help an 
array of users gain more ac-
cess and insight to the infor-
mation they need. 

vides a deeper understand-
ing of how users interact 
with content (i.e., how long 
they’re viewing it and 
whether it triggers desired 
actions) as well as the ex-
tent to which a workflow 
has allowed them to 
achieve their personal mis-
sion.  These analytics also 
deliver a host of infor-
mation from what device 
and browsers are used to 
how users found their way 
to the system (e.g., search 
term or partner site). 

 
These insights, already 

available for DAU web 
properties including the 
PORTiCO website (see sta-
tistics on page 3), will pro-
vide actionable intelligence 
to improve the user experi-
ence on a continuous ba-
sis.  This usage information  

Punxsutawney Phil announces the decision to 
drop the shadow and shift to analytics this year. 

_____ 

Article continues on page 3 



Results 

To keep abreast of PORTiCO’s progress or to provide your feedback, visit the website at www.dau.mil/sis, read monthly up-
dates, or contact your IPT representative. 
 

Next edition of The Update arrives in June 2013 
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PORTiCO Project Events & Key Dates 

Select a  date  to view events and milestones on the project website—www.dau.mil/sis 
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In your opinion, what information gaps exists regarding the future student information system? 

57% 

72% 

100% 

Training & helpdesk support 

Functionality 

Reporting & Business Intelligence 

Scope of system & what it replaces 

Hands on system demo 
Communications support 

Value add 
User Experience 

Implementation Methodology 
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Interests 
peaks in the 
aftermath of 
DAU Confer-
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will also drive objectives.  We 
can use them to set perfor-
mance goals and gauge pro-
gress toward their achievement.   

 
Although web analytics won’t 

grant us the ability to relive and 
correct the past, the capability 
will empowers us to improve 
PORTiCO from ‘Go Live’ and well 
into the future. 

 
 

May 2013 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

http://www.dau.mil/sis/pages/events.aspx
http://www.dau.mil/sis/pages/events.aspx
http://www.dau.mil/sis/pages/events.aspx
http://www.dau.mil/sis/pages/events.aspx
http://www.dau.mil/sis/pages/events.aspx
http://www.dau.mil/sis/default.aspx

