
Resources & Contact Information

If you need technical help with 
the courseware, you can contact 
the DAU Help Desk at dau-
help@dau.mil, or at 1-866-568-6924 
(Toll Free) or (703) 805-3459 
(Commercial)

For comments on the specific con-
tent of the course only, e-mail 
Professor Ray Ward at ray.ward@
dau.mil.
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What is the SDVOSB program all 
about?

On October 20, 2004, the Presi-
dent signed an Executive Order 
implementing the requirements 
of the Service-Disabled Veteran-
Owned Small Business program. 
The program honors the service 
rendered to the United States by 
veterans with disabilities incur-
red or aggravated in the line of 
duty during active service with 
the United States Armed Forces. 
It provides certain benefits for 
businesses owned by service-dis-
abled veterans seeking contracts 
with the Federal Government. 
Section 5 of the Executive Order 
required that the Defense Acquis-
ition University (DAU) establish 
an online training module for the 
program. 

What does the course cover?

The training module will take ap-
proximately 1 hour to complete 
and includes discussion on:

•	 Background of the SDVOSB 
Program

•	 Contracting Officer Responsi-
bilities

•	 Vendor Considerations

How can I access the training 
module?

To access DAU's training module, 
go to the DAU Web site at 
http://www.dau.mil. Click on 
"Continuous Learning" in the left 
column; browse for "Continuous 
Learning Modules"; and then 
scroll down to "CLC009." 
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