4th Estate Summit

27 February 2008

Action Items – Follow Up

Item 1: 

Topic:  Help Desk response

From:  Dan Mielke, DCMA. 

Issue:  Dan commented:  Help Desk response to slow performance was, "open a new browser".  Dan would prefer more information, such as reason for performance, timeframe to fix.

Resolution:  Help Desk has been alerted and have discussed appropriate responses for system slowdown. 

Result:  Resolved: 28 Feb 2008. 

Item 2: 

Topic:  Continuous Learning reminders at end of 24 months.

From:  Justin Heycoop, DISA.

Issue:  Justin asked if email reminders were sent out to students near the end of their 24 month period regarding CL point performance.  All Agencies indicated they would like to have this.

Resolution:  Added to the SCR list and will be developed.

Result:  Updated: 19 Mar 08

Item 3: 

Topic:   Continuous Learning Event for one Agency

From:  Ernie Favale, DeCA

Issue:  Ernie asked if a group of students could be entered in ACQTAS for participation in one CL event.

Resolution:  Added to the SCR list and will be developed.

Result:  Updated: 19 Mar 08

Item 4: 

Topic:  Exclude ex-employees from CL reports.

From:  Teresa Knight, DTRA

Issue:  Teresa asked for ability to tailor CL reports to exclude ex-employees from CL participation report.  

Resolution:  We are checking with Chuck Cameron (DAU) to see if the data he is providing has this information and if it is reliable from DCPDS.  Data loading process being developed.

Once that is done, ASMR will need to analyze the data and determine what can be used.

Result:  Updated: 19 Mar 08

Item 5: 

Topic:  Updated Tutorials
From:  Joe Chang, DOD DACM
Issue:  Joe Chang asked for guides and / or tutorials to "get the workforce trained".   
Resolution:  Added to the SCR list and will be developed.

Result:  Updated: 19 Mar 08

Item 6: 

Topic:  Quota Manager Dashboard
From:  Teresa Knight, DTRA

Issue:  Teresa asked if the Dashboard could be set to off by default for Quota Managers.
Resolution:  Dashboard default setting was changed to “Do not Display”.
Result:  Resolved: 3 Mar 08

Item 7: 

Topic:  Certification Disapprovals

From:  Teresa Knight, DTRA

Issue:  Teresa said that the reason for Certification disapprovals should be included in the email to the student.

Resolution:  Reason for disapproval has been added to the employee’s email in the Certification and Acq Corps modules.  All agencies have been notified of the change.
Result:  Resolved: 17 Mar 08

Item 8: 

Topic:  Defense Acquisition Corps date parameters 
From:  Scott Ulrey, DARPA and Karin Cook, DCMA
Issue:  Scott and Karin asked that the membership date parameters be expanded.
Resolution:  Dates have been broadened to include years since 1973 on the membership date.  Change made in production and agencies were notified.
Result:  Resolved: 17 Mar 08

Item 9: 

Topic:  Defense Acquisition Corps checklist 

From:  Karin Cook, DCMA

Issue:  Karin said that "Significant Potential" is a missing field on the Acq Corps application and should be included. 

Resolution:  Question has been asked and forwarded to the DOD DACM Office for decision.
Result:  Awaiting DACM resolution.  Updated: 19 Mar 08

Item 10: 

Topic:  Automated IDP
From:  Joe Change, DOD DACM
Issue:  Joe said that instead of "Certification Requirement", the course type should state "DAWIA Training". Also, "DAWIA Core Plus" should be added to course type.  Also, "Elective" should be changed to "Elective Requirement".  

Resolution:  Changes made in production.
Result:  Resolved:  11 Mar 08

Item 11: 

Topic:  Automated IDP
From:  Dan Mielke, DCMA
Issue:  Dan asked if an estimate could be generated for the hours/days/weeks that a student will require for training listed on their IDP.  This would need to show up on the Supervisor and Quota Manager screens. Brought up during Slide 52, but not determined where this estimate would go. John Fraser mentioned distinguishing between "time already spent" and time remaining".
Resolution:  This change request has been tabled since DCMA is going to fund changes to the IDP for DCMA employees.
Result:  Updated: 10 Mar 08

Item 12: 

Topic:  Student Travel delinquencies
From:  Dan Mielke, DCMA

Issue:  Dan asked for a list of which DCMA students have outstanding travel issues with DFAS.  Dan cited example of DCMA employee with high level clearance who might have potential credit problem because government credit card was beyond 30 days, due to DFAS delays.
Resolution:  ASMR produced a spreadsheet with DCMA travelers.  Only 3 employees were delinquent.  ASMR provided DCMA with the results.
Result:  Resolved: 10 Mar 08

Item 13: 

Topic:  DFAS Response method
From:  Karin Cook, DCMA
Issue:  Karin asked whether DFAS responded to travelers via postal mail or email.

Resolution:  DFAS has responded to travelers both ways, postal mail and email.  It depends on the DFAS travel technician that is processing the claim. 
Result:  Resolved:  4 Mar 08

Item 14: 

Topic:  Travel Funding
From:  Dan Mielke, DCMA, and Sarah Lambert, DISA.
Issue:  Dan and Sarah asked that the agency’s funding be put in the system by quarter.
Resolution:  Agency travel funds have been added to the system for the 2nd and 3rd quarter.
Result:  Resolved:  4 Mar 08

Item 15: 
Topic:  Automatic Web Course Approval

From:  Karen Clougherty, DOD DACM Office
Issue:  Determine the feasibility to have the course selection be delegated to the sub-quota source level.
Resolution:  Web course selection was determined at the DACM level and all web courses have been selected for automatic approval process.
Result:  Resolved:  19 Mar 08

Item 16: 
Topic:  NGA Certifications
From:  Cynthia Swift, NGA
Issue:  Cynthia had asked ASM the status of top loading the certifications for NGA.
Resolution:  All NGA certifications have been loaded in the system and NGA has been notified.
Result:  Resolved: 10 Mar 08
Item 17: 
Topic:  Access to ACQTAS
From:  Scott Ulrey, DARPA
Issue:  Scott asked how to get access to ACQTAS reports and data.
Resolution:  ASM has provided Scott the required document to request an ATRRS LogonID and password.  Scott will be trained when his credentials have been received.
Result:  Resolved:  5 Mar 08

Item 18: 
Topic:  Approvals for non-CEL applications
From:  Connie Hannaford, MDA
Issue:  Connie Hannaford sent in screenshots for approving non-CEL applications.  She was inquiring as to the approval process if it is non-CEL.
Resolution:  DOD Travel Technician explained to Connie that the Travel Technician makes decisions regarding all non-CEL applications and that Quota Managers select Hold or Disapprove.
Result:  Resolved:  3 Mar 08

Item 19: 
Topic:  Individual Bill Account (IBA) Statement

From:  John Fraser, ASM

Issue:  Check status of travelers complying with this request for data, which is mandatory for individuals using government credit card to purchase airline tickets.

Resolution:  ASM confirmed with Pat Gosh (DAU Funding) that the IBA statement is still a requirement on the travel order.  The IBA statement is in the pick list on the DD Form 1610 in ACQTAS.

Result:  Resolved:  4 Mar 08

Item 20: 
Topic:  More Agency Involvement

From:  Chris Rhodes, DTRA

Issue:  Chris Rhodes stated that he would like to see more agency involvement in the design and evaluation of new modules and enhancements for ACQTAS.

Resolution:  DTRA has been invited to participate in the pilot phase of the automated IDP.

Result:  Resolved:  3 Mar 08

Item 21: 
Topic:  Automated IDP

From:  See Item 20.

Issue:  Agency participation on evaluating IDP

Resolution:  Agencies to participate (DTRA and BTA) will receive training and pilot instructions on 27 Mar 08.

Result:  Resolved:  19 Mar 08

