	Challenge
	Solution

	Lack of Instructor Supervision
	

	Students who require the structure of a scheduled class time and supervision of an instructor might find it difficult to set up a training schedule. In addition, they may have difficulty in monitoring their progress and completing required assignments.
	Develop a work/study schedule with your supervisor that delineates your study time. Set aside time each day, preferably at the same time, to study. Having a routine study time will help you focus. You should also remember that just because the instructor is not in the room with you doesn't mean that he/she is not available. Your welcome letter should tell you who your primary instructor is and how to contact him/her.

	Lack of Social Interaction
	

	The very nature of distance learning means that you, your instructor, and your classmates are all in different locations. You may easily be frustrated by this physical isolation, especially if you are accustomed to learning in a classroom environment.
	Remember that you are not alone when taking an online class. There are several ways to keep in touch with your instructor. The email messages you received welcoming you to the course included your instructor's name and contact information. Using e-mail is a convenient and fast way to contact your instructor. All email inquiries should allow a 24-48 hour response time. You can also telephone your instructor for assistance.

	Lack of Support
	

	Organizations often adopt e-learning as a cost-cutting measure, but then fail to provide the necessary support to make it successful. Supervisors might not allow employees the required time during the work day to study and complete course requirements. As a result, employees find themselves doing work for the course on their own time. Often colleagues do not offer support or assistance in managing the work and study tasks of associates. You co-workers might not even be aware that you are taking an online course.





	There are several things you can do to overcome this challenge. First, before you begin the course, talk with your supervisor. Explain your goals and expectations for taking this course. Develop a work/study schedule with your supervisor that delineates your study time.  Discuss the possibility of doing your study away from your desk. If you must study at your desk, you can indicate to your colleagues that you are in "study mode" by closing your door or hanging a sign at the entrance to your work cubicle.

	Technical Difficulties
	

	While technology can be powerful, it also can present students with limitations. Two learner's screens may be formatted in a different fashion because they are not using the same web browser. A beautifully designed lesson can lose its instructional effectiveness simply because a user is viewing it on a different screen with a different web browser.
	First, make sure your computer is set up to run this course. Your DAI course will tell you the minimum technical specifications needed in order to see and hear all that the course offers. If you find that you are missing a component, work with your IT professional to have that component installed on your computer system. Once in the course, the DAU Help Desk can provide technical assistance. And, if your are having technical difficulties that are taking a long time to resolve, notify your instructor so that he or she is aware of your delay in completing the course.

	Navigational Limits
	

	Depending on how the course interface and navigational tools are designed, some students might find it challenging to get from point A to point B. It might also be difficult for students to leave a lesson and return to the same place in that lesson at a later date. As a result, parts of a lesson and/or module could be inadvertently skipped or repeated.
	Most online courses will have some type of navigation tour or overview. If you think you will have difficulty with the navigation of your course, view the navigation tutorial. For DAU, you can find a tour of the Virtual Campus by clicking here.



