
Courseware System Requirements 
 
To ensure your system meets the courseware's requirements, please confirm the following (see 
your local system administrator / help desk for assistance): 

• Browsers Supported  
o Internet Explorer 6.0  
o Netscape 7.1+ (Not recommended for the ACQ 201A course)  

• Java Runtime Environment 1.5.0  
• Macromedia Flash Player version 7+  

o Not required for all courses - course will specify if required in the "Welcome" or 
"Introduction" Module.  

• Windows Media Player version 7+  
o Required to access video media in some courseware, including CLM003 Ethics 

Training. Course has accessible "Show Text" link in the event you wish to read 
the script of the video instead.  

• Adobe Acrobat Reader version 6+  
• Screen Area  

o Resolution set to 1024 x 768 minimum  
o Font size or DPI set to normal or small  

• Disable pop-up blockers  
• Ensure cookies are enabled (Medium-Low level)  

 


