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“The package of support functions required to field and maintain the

readiness and operational capability of major weapon systems, subsystems,

and components, including all functions related to weapon system
readiness” (Source: 10 U.S.C §2337)




@4  Product Support Defined

 The term “product support” means the package of support
functions required to field and maintain the readiness and
operational capability of major weapon systems,
subsystems, and components, including all functions related
to weapon system readiness (Source: 10 U.S.C §2337),
including but not limited to:

* materiel management

o distribution

e technical data management
e maintenance

e training

e cataloging

e configuration management

* engineering support

e repair parts management

o failure reporting and analyses

o reliability growth tracking

* logistics (integrated product
support) elements



https://acc.dau.mil/10_USC_2337
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How the Model Relates
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@) The Product Support Structure

INTEGRATED PRODUCT SUPPORT

id

Design Interface

$32.1N0s3y
1a33ndwo)

=.lnjonJijse.ljuj
g sanyjeg

]2uuos.iad B
Jamodueyy

31oddng Suwuieaj
B Suwuel)

juawdinby
j1oddng

eIR(]
BIUITRET]

(1BSHd) uonejiodsuel]
aselo)s ‘suljpueH ‘sulseyoed

juswageuey B

m..__..:.,:m__n_ Soueuqulely

3loddng Ajddng

suLIsauIsu]
suuelsns

a o

=

L
=

i B sy e i

n)
i

™
!

i

Product Support Management \&:&



	Slide Number 1
	Product Support Defined
	System Operational Effectiveness Model
	How the Model Relates 
	The Product Support Structure

