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U ARRT’s Template Approach for developing
eiaisimtiess - SAFV|CE  Requirements Documents

e “Turbo Tax” guides the user
through the process of filling in
the blanks of a tax form
template

 Asks the user relevant
guestions

 Provides samples and
explanations to complete a tax
return
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E1040 5 individeat income Tax Retum 2@09| P ——
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20 Married fling jointly (even If only one had income)
Checkoniyone 3 [] Mared fing separatey. Enter spouse’s SSN move
box and il name here. b

Haad of housshok Wwih qualtying paron). (Bos pags 15, f the
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fen Fomms b Qualfied dhidensss fsee page 22) . o
2G ana 10 Taxanie s, crecats, o OMSats of stats and local Income P> 10
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o= 12 Business Income or (0SS). Aach Schecule G or G-E2 12
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"““‘m"“ 14 Ofher gains or fosses). Altach Form 4787 . . 1

z‘w@ » 153 IRA distriutons. 158 b Taxatis amount (5ee page 24) | 16
188 Pensions and snultes | 168 b page 25 [ 160
17 Rental res estate, royaities, pariersnips, S corporations, fusts, efc. 17

f:"’*‘““";" 18 Fam incoma or foss). Attach Schaouis F . L L 1.

m"":;w 19 Unempioyment compensation In excess of 2,400 per reciplent (see page 27) . T}

=y 208 Soow | 20a | | _|bm paga27) [200

Form 1040-V. 21 Oftwr Income. List typs ana amount (see page 22) 2
20 AN the AmOUNtS I the tar git COMIMN for NS 7 1YDUgh 21T B your v [

2 Eoucator sxpanses (sse page 29) . n
i E resenves, arts, g
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Income 25 Health s3ANgs Account deduction. ARSCh Form 8888 . | 25
28 Moving expenses. Attach Form 3303 3
27 One-na of sa-employment tax. Aftach Scheose SE . | 27
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28 Add lines 23 through 312 and 32 fwough 35 - A A )

37 Subiract ine 36 from line 22. This s your adjusied grossincome . . . . . b | a7
For Disciosure, Privacy Act, and Paperwork Reouction ACt Notice, 566 page §7. Cat Mo 112208 Form 1040 000

Tax Template




Pl J DAU is developing the same approach

Defense Acquisition University

« ARRT will provide the user a Pertormance WorcStatement (W) - Dra
structured methodology and = pWS Template
thought process for compleating: e

_ P erf Orm a nce Work QualityAssElrance Surveillance Plan (QASP) - Draft

Statement QASP Template
— Quality Assurance

Survei”ance Plan . CLll:sl;f](l:ll]‘QIII:::iZ:lequi eeeee t Summary (PRS) - Draft
— Performance PRS Template

Requirements Summary




QAU Requirements Analysis

Defense Acquisition University

1 Vision Vision: Why are we doing this, What do
ﬁ we intend on achieving?
2 High Level HLOs: High level results or objectives
Objectives required to achieve the vision

Tasks: Required to achieve the HLO.
Tasks with specific standards establish
contractor performance expectations

3 Tasks

Completing the Roadmap provides the
framework for the PWS, PRS and QASP



EAU Work Breakdown Structure for Service
ety Performance Work Statement (PWS)

WBS Level 1: Vision PWS

WBS Level 2:

High Level Objectives

WBS Level 3;
Performance Tasks

4712014

N
p
HLO 1 SN HLO 2 R 103 I

0
20% Task 20%

Task 20%

HLOA4 L%

Task L)

Task 30%

Task 30%

Note: This sample contains weightings for each task
and HLO for performance assessment purposes
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Requirements Roadmap Worksheet

Vision:
Performance Assessment/Inspection
. A: Result E: What . - H:
ngh Level S e 5 itananr(?. D: will b: x :SO;’L;V;LI;/ Pl . Who is | Incentive
- : : : Cost, Quality, AOL responsible or
Objective # __ C: Action Timeliness Q Inspected Inspected i Remedy
- '\
< Alignment e
Supporting
Tasks

41712014




g Roadmap provides linkage for PWS, QASP
’AU and Acquisition Approach

Developed in Steps 1,2 & 3

!

Developed in Step 4

|

Acquisition Vision
Stakeholder Desired
Outcomes
- A.....
- B..... )
. C Requirements Roadmap Worksheet
Task Standards |AQL | Inspection | Incentive
| N2 |
ﬁ v |
Performance Quality
Work Assurance
Statement Surveillance
or SOO Plan
T e

4712014

|
Business ’ ’ ‘

Strategy :
Evaluation Developed in Step 5

Factors for
Section M




PRy Provides disciplined approach for
’U linking PWS and QASP

Requirements Roadmap Worksheet

Objective | Standards [AQL | Inspection Incentive
= € > <T>
= 3 > “—Tr>
PWS [
Re‘qui ‘ements Section Quality Assurance
Perforfnance Objective 1 Surveillance Plan
1.0 » | Performance Objective 1
1.1 1.0 Objective/Standard
1.2 Metric
13Y Method of Assessment
Performance Objective 2
2.0 P Performance Objective 2
2.1 2.0 Objective/Standard
2.2 . Metric
2.3 AI I g n m e nt Method of Assessment




Pl )  Dissecting A PWS Work Statement

Defense Acquisition University

 The contractor shall perform and document initial inspection
for newly received vehicles and equipment. Actions shall be
completed within 72 hours of vehicle and equipment arrival
on station. Documentation shall be in accordance with AR

735-5 paragraph xx-xxx

The roadmap helps build these from the
top down, but let’'s examine one from the
bottom up.

A PWS Statement is composed of
multiple parts



EI'A‘-,!, Elements of a Performance Work Statement

1) The Result, or
2) The context of the work Task
to be performed

o The contrNaH perform and document initl’él

Inspection for newly yeceived vehicles and equipment.

Actions shall be completed within 72 hours of vehicle and
equipment arrival on station. Documentation shall be in

accordance fvith AR 735-5 paragraph xx-xx
A

3) The “Action(s)” that you 4) The level of performance
want performed. that you want (standard)




BAU  ThePerormance Task

Defense Acquisition University

* | The contractor shall perform and document initial

Inspection for newly received vehicles and equipment.

Actions shall be completed Wﬁhin 72 hours of vehicle and
equipment arrival on station. pocumentation shall be in

accordance with AR 735-5 pa

——

agraph XX-Xxx

This Is your Performance Task
statement




EAU !er‘ormance UUOI’! !!a!emen! = ‘ as! t !!an!ar!s

Defense Acquisition University

 The contractor shall perform and document initial
Inspection for newly received vehicles and equipment.
Actions shall be completed within 72 hours of vehicle and
equipment arrival on station. Documentation shall be in

accordance with AR 735-5 paragraph xx-xxx

This Is your Performance Work
Statement




pial ) Build it up...

Defense Acquisition University o .
Vision Statement for the Requirement

« What are the key results or performance outcomes expected
for this objective?
— Initial Inspection

« What is the context of the work to be performed?
— Newly arrived vehicles and equipment

 What do you want the contractor to do?
— perform
— document

 Atwhat level of quality, guantity, timeliness, or cost
performance?
— Completed within 72 hours of vehicle and equipment arrival

— Documentation shall be in accordance with AR 735-5 paragraph xx-
XXX



o) Determine What level of Performance

Defense Acquisition University

Requirements Roadmap Worksheet
 Performance Standards Task Standards |AQL | Assessment | Incentive
describe what level of .
performance must be met to
satisfy the required task

o Standards should be established based on mission requirements
and not over stated

— Ask the Question: What is the basis for the standard and why at that level?
« Standards must be clear and measurable

« Standards are described with adverbs and adjectives

 Are the standards you're setting achievable and affordable

— Are you willing to pay extra for a higher standard ?
— What is the impact on your budget ?




=AU Define your tolerance for variation

Defense Acquisition University

« An AQL is an acceptable deviation  Requirements Roadmap Worksheet

from the performance standard Task Standards |AQL | Assessment | Incentive

» However, the contractor is still

expected to meet the

performance standard

* Is there an allowable range of performance associated with each
performance standard?

— Perfection comes at a price

« What should you address to determine if an AQL is appropriate?
—  Will it still achieve our performance task result
— Easily understood

— Clearly delineated
16



o | How will you Know?
=== Determine Assessment Approach

Vision:
Performance Assessment/Inspection
Hi | I | AN Docult | d d H:
. . ar . E: What [F: How will it be| . : "
Determine: - D: | s | Assessed/ | G Whois |incentive
( _ Yy, AQL . Inepected  |resPOnsible or
liness Inspecte p Remedy

What will be inspected

How will it be assessed

Who is responsible

W bh PR

Is there an incentive or

Tasks remedy for exceeding or

failing to meet the

performance standard?

U I

LV LL




A\ Building the QASP

Defense Acquisition University

Vision

Performance Task 1..n

Result / Objective
_ PWS Statements
TR

Standards

18



7\ Building the QASP

Defense Acquisition University

Vision
Performance Standard Inspection Incentive
Task (Method / Type)
What How Who

Performance Catec
Stds he
Task 1.n Standards

' » determine H
Contractor Actions (Timeliness, etermine Ho
Result / Objective Cost, Quality) ‘
Context inspect RespOlR

inspect

QASP




What are you going to look at to measure
EAU against the standard?

Defense Acquisition University

Performance |Standard / Inspection
Task AQL (Method / Type)
What How Who
Perform and Completed within 72 S Equipment
document initial trouTs of vehicle and receipt records
inspection for newly ipment arrival on ‘d’s .
received vehicles and | statiom: ocumentation
submittals

equipment.
Documentation shall b€ |nspection
in accordance with AR | Report(s)
735-5 paragraph xx-
XXX




How are you going to measure It against
the standard?

a\J

Defense Acquisition University

Performance |Standard / Inspection
Task AQL (Method / Type)

What How Who
Perform and Completed within 72 —-Equiprrest—>| Random samples
document initial hours of vehicle and receipt to evaluate if

records vs inspections

inspection for newly | equipment arrival on g i x eted
received vehicles and | station. ocumentation | where complete
submittals within 72 hours of

equipment. arrival
Documentation shall be | |hspection
in accordance with AR ——Repert{s}——s | Determine if
735-5 paragraph xx- documentation
XXX conforms to AF
735-5 paragraph
XX-XXX




AU  Whoiis going to do it?

sition University

formance |Standard / Inspection
K AQL (Method / Type)

What How Who
rm and Completed within 72| Equipment Random samples | Trans
ment initial hours of vehicle and | receipt to Evaluate it __» | COR
ction for newly | equipment arrival on (rjecords AS— "'bpeft'ons where
ved vehicles and _Lstatien ocumentatlon completed W|th.|n

submittals 72 hours of arrival
ment. .

Documentation shall be | |hspection Determine if

in accordance with AR | Report(s) documentation
735-5 paragraph xx- conforms to AF
XXX 735-5 paragraph

XX-XXX




AU ARRT

i (Automated Requirements Roadmap Tool)

RRT guides user to define .
quirements with a structured
ought process using

andard templates for T
mpleting:

- Performance Work QASP Template
Statement
Performance Requiremen t Summary (PRS) - Draft

e Work Statement (PWS) - Draft

rfor

t / Requirement Title
CLEQ Suppart Service
il

PWS Template

Introduction

Quality Assurance /[ o -
Survelllance Plan PRS Template

- Performance

Requirements Summary
RRT Is a MS Access Tool




sition University

RT v.3.0.003 Release

Welcome to the Acquisition Reguirements Roadmap Tool
ACQUISIHON (ARRT). ARRT is an automated job assistance tool used to

write performance-based requirements following the
R EQUIREMENTS Requirements Roadmap process. Using ARRT, you can
create Performance Work Statements (PWS), Quality
ROADMAP Assurance Surveillance Plans (QASP), and Performance
Requirement Summaries (PRS).
TooL

Using Help in Configure Connection: Beqin Using
ARRT ARRT Settings AlHn-One ARRT 3.0
Mode

i)
Powered By

e s ion ety | Defense Acguisition University (DALY



't from the list below and use the Blue Banner above to navigate between sections. ‘ Process Flow

e Projects | s | | ad |
Elevator Support MNew
I Ecuipment Related Services
Ground Maintenance

Maintain the Clark River Channel
Survival Equipment
Transient Aircraft Su pport Ec

| Project Name:

Import Transient Aircraft Support Equipment
Maintenance

Copy

leluCEydliEly | Delete Project Status:  Sample

Lock Creation Date: 1001772012

—+

Version: 1.0

PWS Template:
PWS Default 10/17/2012

QASP Template:
QASP Default 10M17/2012

Project Progress:

Requirements 100% (10 of 10)

PWS 100% (27 of 27)

QASP 100% (12 of 12)

Reqguirements contribute 50% toward PWS and CQASP
completion.

& 1




'roject Project Requirements Requirements Work

List Information Definition (A-H) Weighting

Products

and Vision - Edit

| Save ||Can::e|. Process Flow
EERE
. Folder: |Samples -
1€ Transient Aircraft Support Equipment Maintenance

Provide the highest level service for transient aircraft and assured avaialability and reliability of Transient Support
Equipment

us:  Sample -

e 10/17/2012

1.0

late: |PWS Default 10/17/2012

plate: | QASP Default 10/17/2012




roject Project Requirements Requirements Work B &

List Information  _ Definition (A-H) Weighting Products ARRT v.3.0.

B L ICC () B e N =S 7] ABC Required | Save |[Cancell Process Flow
1t Related Services | 2 " - " 2 || B i[
Objective | New | Complete
Vehicle operations and Maintanence |u] 0 || o || &
Statement

ctor shall develop and provide service maintenance plan for GFE vehicles.

senerated Task Statement Add "The Contractor shall"
ctor shall develop and provide service maintenance plan for GFE vehicles.

“ask Statement

T5: What are the desired output(s) of the B) CONTEXT: To what does this task C) ACTIONS: What actions do

t the contractor is to provide? pertain? you want the contractor to execut
to accomplish the resuli(s)?
esults [ Sample Contexts ] [ Sample Actions ]

~l[ Add | | -/ Add | | |~ [ Ac
lintenance plan Edit GFE vehicles Edit develop Ec
Py Py provide a
¥ : ]
Delete Delete Del

{optional) - If necessary, provide additional details as to WHAT you need rather than how good it needs to be or how to do it:




'roject Project Requirements Requirements Work

Information _ Definition (A-H) Weighting Products

Inspection (EFGH) Process Flow
*|e|z]]
¥ Complete

1t Related Services
Tent

CEE o
The contractor shall develop and provide service maintenance plan for GFE vehicles. sl 0 | - | 2

at level of performance (standard) do you need to successfully achieve this requirement?
in mind the results you are looking for and the actions that the contractor is responsible for.

Standard Sample Standards | Copy Standards

Related Documents |

s for this Task Results for this Task:

Executable Edit | ¥ | X | senvice maintenance plan
95%
Mo more than x complaints per y

Comprehensive Edit # | @ | x |

100% Compliant with all Regulations

Actions for this Task:

develop
provide




'roject Project Requirements Requirements Work

List Information - Definition (A-H) Weighting Products

- Standards (D) Process Flow
¢ efaf-]

t Related Services

¥ Complete
nent
The contractor shall develop and provide service maintenance plan for GFE =10 | o | “
vehicles.
reate New Inspection Copy Inspections View Standards |
nformation: ll il il Inspection Applies to All Standards Edit 5t

service maintenance plan

- 100 % review of final plan
interim reviews randomly

Project lead feedback to COR

rework needed due to mistakes will be accomplished at no additional cost to
the government




roject Project Requirements Requirements Work .
List Information ;- Definition (A-H) Weighting Products R

| Summary Report || Process Flow

[ eponwes | [« 22

Completed:
Sta| Std|Ins | Del

ipment Related Services

isable Popup

t
—quipment Related Senvices
hicle operations and Maintane
develop and provide s
.2 .. perform preventive main
3 ... provide certified vehicle
e Contractor shall provide, inst
' 1 ... inspect, maintain, repai
2 .. prepare and submit Se
'3 ... maintain, repair, trouble

Sticky Note Feature

Government Installation.

A < B

urity alarms for Governmen '

5L (gl ] (2] 2

.2 .. ensure Deluge pump start for Government Installation.
.3 ... maintain diesel fuel tanks for Government Installation.

<< << << << << << << <<<<<<<<P<
<< << << << << < << <<<< << << <Pd<
<< << <<<<<<<<<<<<<<<<<<Pd<

4 .. test, inspect, maintain, armny Y
IAC/R Systems operation and maintenence Y Dele
.1 ... maintain, repair, and test operating environmental control systems for Government Installation. A
.2 maintain, repair, and install industrial and commercial grade real property equipment and appliances for Government I
.3 .. operate and maintain HVAC equipment water treatment program for Government Installation. A
4 ___review and update the five year plan for mechanical systems. A
veration of Power Production and Generator Equipment A
.1 _..install, operate, and maintain gas and diesel engines and generators for the Government Installation. A
.2 ...install, maintain, and operate properly functioning automatic transfer panel by-pass switches. A
.3 ... install, maintain, and operate properly functioning Fire Deluge Pumpm Systems for Government Installation. b
4 provide generator training for managers and custodians. A
& ___maintain an inventory of all emergency generators. A
pport of Fire Suppression Equipment A
.1 ... operate, maintain, and test fire suppression system for Government Installation. A
b
Y




e Criory Requuirements Roacmap T 0! - AT ss—

--—;_-'. = =
=l & o
Preferences Create and Create and Send

5 Attach to Email For Review

’
{E Notes

(%) Comments

FDF Create and Email| Review And Comment

it Related Services

Popup

Current item: Show Comments on current item only

Project: Equipment Related Services

New Comment Delete All

1ent Related Senices

yperations and Maintanence

develop and provide ice maintenance plan for GFE
perform preventive maintenance service and schedule
provide certified vehicle operators for GFE vehicles.
ractor shall provide, install, and maintain alarm syste
inspect, maintain, repair, troubleshoot, test. and calil
prepare and submit Semi-annual Halon Report for Go
maintain, repair, troubleshoot, inspect, upgrade, prog
test, inspect, maintain, and repair Civil Defense War
Systems operation and maintenence

maintain, repair, and test operating environmental cof
maintain, repair, and install industrial and commercia
operate and maintain HVAC equipment water treatme
review and update the five year plan for mechanical s
1 of Power Production and Generator Equipment
install, operate. and maintain gas and diesel engines
install, maintain, and operate properly functioning aut
install, maintain, and operate properly functioning Fire
provide generator training for managers and custodia
maintain an inventory of all emergency generators.

of Fire Suppression Equipment

operate, maintain, and test fire suppression system fi
ensure Deluge pump start for Government Installatiol
maintain diesel fuel tanks for Government Installation

pment is maintained and related services are p

|| Task Assigned: ARRT User By. ARRT 10/16/2012 New  Medium Edit x
|| Statement
3.3.2 The contractor shall maintain, repair, and install industrial and commercial grade real
property equipment and appliances for Government Installation.
l The inspection column, when 3.3.2 is highlighted, under the blue button at the top Requirements
Definition (A-H). There appears to be two, one blank and one that | filled out... not sure what
happened. ..
Task Assigned: ARRT User By. ARRT 10/16/2012 New Medium Edit x
Statement
3.3.4 The contractor shall review and update the five year plan for mechanical systems.
Just noticed that the count in the box at the top for notes does not change after | save and close
a note, but the count will show up after | leave the screen, and then come back... confusing
delay... as once | make a note comment, | would think it would show up right away. Maybe this
was resolved in 2.0
Task Assigned: ARRT User By: ARRT 10/16/2012  New Medium Edit
Statement
3.3.4 The contractor shall review and update the five year plan for mechanical systems.
Seems if | enter the inspection process from the ABC, D, EFGH, deliverables screen, it is fine,
but if | try to build the inspection process EFGH from another screen is duplicates or puts a blank
| EFGH, and then the filled out EFGH below it as can be seen in the other task statement.. See
notes
Task Assigned: ARRT User By: ARRT 10/16/2012 New Medium Edit x
Inspection

3.4.2 The contractor shall install, maintain, and operate properly functioning automatic
transfer panel by-pass switches.

OK one more... when | get to what to inspect, it is usually a report, which is in the column to the
right._. It would be nice to have a left arrow rather than type in the report name as to what | am




Project Requirements Requirements Work

Information s Definition (A-H) Weighting Products
yment Related Services [Manage Deliverahles] [ Summary Report ] Process Flow
[Related. Documents ][ & Export WBS ] [ 4 ” =2 ” o l

sable Popup Completed:
Sta| Std|Ins | Del

quipment Related Senvices
1|-::Ie operations and Maintanence Y
D e maintena plan for GFE
2 ... perform preventive ntenance service and scheduled maintenance semnvice for GFE vehicles. ‘r"
3 ... provide certified vehicle operators for GFE wehicles. A
Y
Y

oY

Contractor shall provide, install, and maintain alarm systems for XYZ Organization.
|nspect maintain, repair, troubleshoot, test, and calibrate operating fire alarm systems for Government Installation.

- <<=
-<-<-<-<
< <<=

1

Edit

EEEE

[ |

L,E

Statement (AB dar ~ Inspection (EFGH)  Deliverables |
Statement |s Complete Standards Are Complete Inspection |s Complete Deliverables Are Complete
A b)  STD: Executable What:  service maintenance plan # Deliveraple:
tement. A0L: 95% How 100 % review of final plan ~ ~00 ﬁg:'ce Maintenance
e contractor shall Mo more than x complaints interim reviews randomly
velop and provide pery Who:  Project lead feedback to A003 - Monthly Reports
rvice maintenance COR A004  Final Report
an for GFE vehicles. ppppISTD: Comprehensive | . K od d
_ ) ncentive: rework need ue to
scription: AGL100% Compliant with all mistakes will be
Regulations

accomplished at no
additional cost to the
government

Related STDs: Applies to All
Standards




oject Project Reguirements Requir: i Work ' E

List Information Definition (A-H) + W Products ARRT v.3.0.0

sient Aircraft Support Equipment Maintenance Ii'ﬂ Export to Word ‘ [ .F.’rc}c:ess ﬁmm
BEE

isable Popup Weighting Percentages E
: |11 (L2 13 |L4 [ Adi
Tansient Aircraft Support Equipment Maintenance
| service for transient aircraft L Edi
1 ... establish and maintain transient aircraft service records for transient aircraft. 41.7%
2 .. accomplish aircraft arrival services for transient aircraft. 33.3% | Cop
.3 ... maintain aircraft arresting system & barriers for XYZ runway. 25% Y
ailable and Reliable Transient Support Equipment (TSE) 37.5%
-1 ... maitain mission capable ground support equipment at the required Ao for transient aircraft. 20% d
2 .. document all support equipment discepancies in the appropriate records 20% | ¢
.3 ... create a Hazardous Material Management Center (HAZMAT Mgt Center) for Transient Support Equipment. 20% @
4 ___ perform operations for the HAZMAT Management Center. 20%
5 ___ maintain records for Transient Support Equipment. 20% Dele
Jbjective 3.1 / 3
vice for transient aircraft Relative Weight:  §2 5%
Lowest Highest Value
intractor shall establish and maintain transient aircraft service reant aircraft. ) ) ) o] )] 41.7%
intractor shall accomplish aircraft armval services for trW O i O )] ] 33.3%
yntractor shall maintain aircraft arresting syst}t)‘/ or XYZ runway. ) i ) & & 25%

( Daniiiramante \AMainhtinn ‘)



oject Project Requirements

List Information Definition (A-H)

sient Aircraft Support Equipment Maintenance

ocument below to review, edit, and/or export.

e Work Statement (PWS)

agquirement Statements

e Requirement Summary (PRS)

srance Surveillance Plan (QASP)

urveillance Matrix

2] (8]
) (&)

2] &)

) (=]
2 =

Reqguirements Work
Weighting Products
Process Flow
Review
Completeness

Your PW5 is 100% complete.

The PWS clearly describes the project requirements, mission, scope, tasks, and
standards.

The PRS is the combination of tasks and standards that defines the requirements for the
contractor.

Your QASP is 100% complete.
The QASP is the document government personnel use to determine if the contractor is
meeting the performance standards contained in the contract.

2port

down Structure

1ts Weighting and Importance

2] =]
2] ]
2] =]

A summary report of the Requirements you created
(Statements, Standards, Inspection, Incentives, Deliverables).

Review and print the Project's WBS.

Review the Importance and Weights you assigned to each Requirement Statement.

cuments

Related Documents are a list of documents that are associated with a Project. These
might include published documents referenced as compliance standards, official policy
relevant to this PWS, and other necessary external document references.
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SAM - Service Acquisition Mall

Nebsite to promote collaboration among
icquisition workers at all levels of government.

’rovides a “hands-on” resource for getting real
vorld examples for writing performance based
ontracts.

-ollows DOD Guidebook for the Acquisition of i
>ervices —

Communications
1 Services

Jrganized by Service Portfolio Groups containing:
Best practices
Training, guidance, and videos
Knowledge repository
Keyword search
Tools to plan, develop, and execute service requirements

lhitidn-/leaarm Aarr mal



